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' DO THINGS »

Stuff about things. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nam non aliquet

nist. Proin at urna lacus. Vestibulum imperdiet, diam sit amet porta adipiscing.

west Price

Buy Lift Tickets Online for the Lo




Ranked 1

in Overall Satisfaction
by Ski Magazine

ACCESSIBLE

Direct flights now boarding...
TAKE FLIGHT »

Following a successful winter season, JHMR is

pleased to announce the expansion of winter
air service to nine non-stop cities, including
three new cities, during the 2012-13 winter

season. New service will be provided by United

Airhines from Newark and San Franciseo
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Editable Headline Goes Here

Lorem 1psum dolor sit amet, consectetur adipiscing elit. Sed dictum, erat quis facilisis rhoncus,

augue velit consequat urna, vitae aliquet quam lectus ut neque. Nulla tacilisi. Ut tristiqu

ut felis lacima semper. l’cilx‘-lm‘-.\qzzv et purus massa. Suspendisse vel dolor mi1, non lacinia erat.
Nunc semper congue magna eu lobortis. Etiam urna ante, ultricies malesuada hendrerit ut,

vulputate 1n orci. Praesent elit eros, tempus non sollicitudin vel, vehicula vitae ipsum.

JANUARY 22, 2011
EVANDER . & - Evander Holyfield ViEw PACKAGES

HOLYFIELD wd 3




STEIN ERIKSEN LODGE

THE LODGE ACCOMMODATIONS THE SPA  DINING  DESTINATION  MEETINGS/EVENTS

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas euismod placerat tempor. Sed
tempor laoreet tristique. Nullam condimentum, lacus ac vehicula gravida, diam sapien faucibus
turpis, sit amet suscipit risus magna a massa. Cras a quam felis. Maecenas consectetur justo
hendrerit lectus egestas sodales. Aliquam quis lacus eu enim imperdiet lacinia. Sed viverra lorem
sed nisl egestas sit amet posuere nulla viverra.




5200

MORE SNOW. LESS DOUGH.  MoRENFO,

Through November 15

Book your package in a 2-bedroom or smaller unit before November 15, 201 |, and save $100 off of the

final package prices. Book your package in a 3-bedroom or larger unit and save $200.

.
gy -
Tl
Ski & Stay Packages Christmas on us! Christmas at the Loaf

<

OPENING TO DEC 22 CHRISTMAS 2011 DECEMBER 25 - JANUARY 1




www.DeerValley.com View Online | Manage Subscriptions

DEER VALLEY
RESORT

POWDER ALERT!

2"

OVERNIGHT
30.48 cm

VISIT DEERVALLEY.COM

CONDITIONS

RUNS OPEN LIFTS OPEN

100" 80 21

of 80 of 21



’
DEER VALLEY
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SENSATIONAL HEADLINE MAKES
BENEFIT-DRIVEN STATEMENT FOR USER

EDITABLE CALL TO ACTION »

Dear %%FI RST%%,

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Proin malesuada laoreet orci, et
consequat felis tempor id. Aliquam vitae
accumsan turpis. Ut quis ligula turpis, ac rhoncus

S EN SATI 0 NAL H EAD Ll N E MAKES orci. Suspendisse potenti. Fusce massa quam,

euismod dictum dictum sit amet, rutrum vitae

BENEFIT-DRIVEN STATEMENT FOR USER risus. Integer non sem odio.

EDITABLE CALL TO ACTION »
DETAILS...

+ Lorem ipsum dolor
« Consectetur adipiscing

« Pron malesuada

Dear %%FIRST%%, DETAILS...

« Lorem ipsum dolor
« Consectetur adipiscing

Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Proin malesuada laoreet orci, et consequat felis tempor id.
Aliquam vitae accumsan turpis. Ut quis ligula turpis, ac
rhoncus orci. Suspendisse potenti. Fusce massa quam,

P L TR LI SR . SR S SRR S S S SR S

« Proin malesuada



Winter is in the air in Aspen.

Check out some of this week's top shots on Instagram.

A great headline
about on-mountain

Something about
the sick skiing and
riding.

Grat lodging
specials available.

Lorem ipsur lor sit amet
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Winter is in the

air in Aspen.

Check out some of this week's top shots
on Instagram.
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~ Agreat
¥.% headline about
28 on-mountain
&.;'- dining.

> Agreat

. ‘« headline about
on-mountain
dining.

.2 A great

o4 .- headline about
on-mountain
' dining.




View Online ' Forward ' Manage Subscriptions

Best prices available before
Best prices available before September 1.

September 1.

Lorizzle ipsum dolor sit amizzle,
consectetizzle mammasay mammasa
mamma 00 sa elit. Nullizzle tellivizzle
velit, aliquet volutpat, suscipizzie
quizzle, gravida phat, mofo.
Pellentesque eget tortizzle.

Lorizzle ipsum dolor sit amizzle, consectetizzle mammasay
mammasa mamma 00 sa elit. Nullizzle tellivizzle velit, aliquet
volutpat, suscipizzle quizzle, gravida phat, mofo. Pellentesque
eget tortizzle.

View All Passes ¥

View All Passes ¥

3 WAYS TO GET DOWN

3 WAYS TO GET DOWN

ITO- A N MOUNTAINT



Objectives
Strategery & approach

Design crap...

The nerdy stuff



Objectives



Define touch points

Develop templates with clear purpose & manageable goals.

eNewsletter
Promotional
Transactional
Daily Report
Powder Alert
Pre-Stay
Post-Stay
Staff Memo

Press Release

existing guests

active leads

active guests/customers
avid/on-property guests
avid guests

active guests

recent guests

Staff

media

awareness, lead generation

focused conversion

QA, Customer Service, UX

awareness, lead generation

buzz, UX

IncCreased conversion

relevance, reputation building

awareness, consensus, morale

PR, Marketing



Marketing Effort

What’s a successtul campaign?

Unique Opens Conversions
Unique Click-Through Revenue
Click-to-Open Gross Profit

— e« Planning, strategy
e Resources
e Sales & inventory
— ¢ Quality lead acquisition




Design Effort

What can good design do?

Increase user confidence
Reinforce your brand

Extend user experience

Foster intimate dialog with user

— e Budget/Time/Resources
e Maintenance
— e« Finding a good designer




Budget like you mean it

This ain’t no “value-add” thang




e Plan ahead
o Establish a voice
» Consider the user’s mindset
e Anticipate the user’s needs
/\\,\% e Beclear
%  Be consistent
 Hire a Content Strategist?

Homework:
by:



Know your limitations

Understand the requirements. Set realistic restraints.

Learn some basic HTML.

[t that’s not teasible, make sure your
designer knows that this is a restraint.

Don’t set it up to fail.
Email marketing can be a tull-time job.
Don’t just dump it onto someone’s plate.
Invest in their training.



Basic Tools

Industry-standard components

: Adobe Adobe
“_ ' Q Photoshop D W Dreamweaver
- (or equivalent)

o Adobe
A | Illustrator

Adobe
Acrobat

Microsoft | Adobe
Word , Flash }Q
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SENSATIONAL HEADLINE MAKES
BENEFIT-DRIVEN STATEMENT FOR USER

EDITABLE CALL TO ACTION »

O

o

ves N Linsertpic [
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T 2. edit headline
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PINKY PROMISE.:
Never, ever, ever copy & paste
directly from Microsoft Word o a wysiwya

It looks like you're
trying to fuck up
your email.

Can I help?

Umtled 3 — Edlted

it that's the shizzle,
izzle. Pellentesque

L R TRty

fresh dope fo shiz.
rizzle, mah home g—dizzle check out this

" turpis. Vestibulum izzle tortor.

fo shizzle velit, crackalackin volutpizzle,
usc1t that's the §h_z_z1§ gx:g__ul_g yj_z;lg |

Funky fresh dope fo shizzle  f
mah home g-dizzle check out this turpis.

- "

urna, eu, mattizzle izzle, eleifer®
uhuh ... yih!, shizzlin dizzle. I sc

gr;zzle suscipit. Pot semper my shizz
sizzle purus.

Use TextEdit (Mac)
or Notepad (pc)

: F. .ﬁ ss

79 | Styes

2le sit amizzle, consectetizzle adipiscing bres
pizzle phat. Funky fresh dope fo shizzle mah




Consider the email’s purpose,
frequency, and urgency.

L
Mm Inspliring Advenhuoes™ Connect .-

cOMBI55  MEW'S - WOMEN'S - CAMP - CLIMB - CYCLE - RUN - SNOW - ACCESSORIES -

THERES O UM
MOTHERSD/\Y ﬁtﬁd :

<

DAKLEY ~
VIP ACCESS \
i i ,q;‘..,;w;.:;'.;w | \‘

sumpiasses sale. You jmdrﬁﬁsdc nyLhere o
our site! Click here 10 hu our exclusive acvess.

CAMFAHG | CUME | CYCLE | FITNESS | UM | PADOLE
T

WORK OUT WITH THE |
BEST IN THE WORLD

SHOP NOW »

patagonia

/9V
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Design for context

Know when to dial it up or down

LEAP

| wanted to reach out 30 update you on the status of our ship date AfSer a lot of
consderation, we've decided 1o push badk the date and will now be shipping unts
o pre-order customers on July 22nd

This is N01 & COCISn we Wi 5gtly. There ane hundreds of Buusands of people
i over 150 countries who Rave $6e-01000d Leap Moson contiolars, some as
oG 8% @ yaar g0, These pecpie &%e Pt of Our communty aad there is nathing
MO INPOMANt 10 LS THAN GITING THM CRVICES B3 QUIKTY &8 POSSIDI,

We've macs 8 Bt of progress, When we Srad started leking orders back in Nay we
wore twolve (vory Srod) poopio i o basoment. Now we are oighty (athough sl
tired and possbly sl in a basoment), We've manutacturod over six hundrod
thousand davicas and deliverad welve thousand 1o amazing developers who an
buiding apsications that let peopie 00 Things that just woudnt have been
possibie before.

| really apprecate your patience. | know t's been a long walt. Everyone at Leap
Motion is working thelessly 9 make sure that the walt s worth £ Thanks so much

for your hep ard support.

David and | will De paricipatng in an open viceo O&A using Google Hangout
tomorrow at 11.30am Pacific time. To join our hargout, please visit our Googles
page. ¥ you have any QUestons please dont heseate 1o contact our Support team
at support@iea 100 oo OF My parsonal emall (Ducowed @ eag on.coem).
As aways, we will NOt charge pre-orcer Cusiomer's Credit cards unil the devices
have aztualy shipped.

Thanks again

webex
Hi Joo Myers,

Thank you for signing wp for 8 WebEx Basic accourt. You are just one step sway fom wsing
your account.

We want to

Once you activate your WebEx account, you can

hear from you. - howt unined maningn
WCMOD’"(MR'MMIM - shase information and collaborate before and after your meetings
your experience at the Apple Sore - upload, create, shave, and comment on fles

- 30 we can make your next visit even
’ ‘ . better. Five minutes Is all we need.
— ‘d

- B v voue s s .

« chat with contacts

You must be 15 yoars of age or older to participate. If you are having trouble viewing Images,
click the following LIRL or copy it into your wab browser: hiip isurvey mecalla com/applemtair?
QANIRTIR08

Apple has contracted Modalia, an indepandent markoting research firn, 1o conduct this survay.
Your reapontas will ramain strictly confidertinl. You racaived this amail bacause you provided
your emall address to Appla. If you do not wish 1o participate, you are not obigated to do so. If
you would ike 1o bo axcluded from fubure surveys, please click ham.
C2013 Cuco ancior bs afllates Al 1gPos seservad alear]i

If you nead AsSistancd with this survay, pleats emal rolaaadechiZapole com ACT 001 cisco

Copyright © 2012 Apgle Inz. 1 Infinits Loop, MS 303-3DM, Cuparting, CA 095014,
Al Rights Rosorved / Koop Informed / Privacy Pollay / My Info



Design for context

Know when to dial it up or down

| cmcn s SAPRTEY

0 COlumbia Cromtor Rowsrds Mosbecs got froe 2hipping »

EXPLONE CONgYETRY

Qo latohle  ree PG - 550

18%L 97 ToONING

",‘ L/ Lo *..‘ - SHOP | COOKING CLASSTS | STORSS | GFT RDGISTRY
\ R ‘
% {S AN, LAST DAY i svr 2-DAY SHIPPING /o MOTHER'S DAY DELIVERY

Pace order by noon ET Wedhesday 52

FINAL DAYS - IN STORES & ONLINE

to Moms Cookware Sale

There's nobody Bke mom, We know that. Celebrate that spedial
lady with o gift from our Mother's Doy Collecton.,

M VR
S5

£ W,

Women's Fackabie

Trend Right™ Tete Seacmma™

Women's Tllly Jaze™
FlipTl

SUR LA TARLE TREPLY STANLESS STEEL 9-PC 52T »
v des s anout vyt iing home cosks reod a1 2 Mebimw of el cheus mea's



Design for context

Syndication is your friend. Let your CMS do more work.

DEER VALLEY
RESORT

16" 2" | 17

PAST 48 HOURS OVERNIGHT PAST 72 HOURS
$0.64 cm 30.48 cm .18 cm

VISIT DEERVALLEY.COM

Al stats mcorded asof Gam 1277792

View Condtions Report »

CONDITIONS

RUNS OPEN LFTS OPEN

80 21

of 21

WEDNESDAY THURSDAY

Snow Report

Lt Open: 8 o 12

Trads Open: 81 o 116

Grocesed Trads: 31 £ 48

Beooco Beginser Terrsln Pk closed
Astriope Flts Terrain Park. choned

Halfpipe closed
Pheoto of the Day » Live Web Cams » Lift & Trall Sdadous »
SNOW REPORT

NEW SNOW OVERNICGHT SNOW DEPTH TOTALSNOWFALL

‘8'1\“ ol 9"\_“7“' s 165"‘ )
I4"v.z S mard.ain 8"\'.! Motntaie b £ et 100 b 130" Mid- Monardale

Powder Powdeor Powder!! We love #t!! Thander chairdift i now open with great skiing and snowbxarding
to be enjoyed, The Acrial Tram and Sublette are still an hold due to avalanche basard redaction and high
winds. To recerve imenodiate updatos on it oponings and dosures download our app JHtapped om your

smart phone or follow us on Twitter @fheld, Enjoy! - KE

TODAY TOMORROW NEXT DAY

Snowy as Hell Snowy as Hell Snowy as Hell



Techniques



What’s the goal?

What are we designing, anyway?

e Code works in all major email clients
easier said than done

 Meets specifications of your ESP
dynamic variables and formatting

» Is editable by your team
includes assets appropriate for your
team’s capabilities



Deliverables
What do I get?

« HTML Documents (installed in your ESP)

 Web-ready graphics (uploaded to a server)
e Layered source files (psd’s)

€00 (n Temprace - 600 (et Teraate

- C & D mips://echod bluehomet.com/ems/template/edit/ 422213 3 -

C ff £ hups/lechol bluehormet.com/ems/template/edin/422213

JO8 Myars Wad Desga. inc. - Joa Nyers | Lecoust

' . Joo Myers Ved Design. 1ae - Joo Myers | Loaows
Oy RYANsolutions ) RYANsolutions

Deshboars Mossages Sufecrbers fegmectation Mopeen & nectal Adminatration Suppart

[E5] images [£) Templates [57] Custom Field
. Inayes « Conite 7 « Cranw Custom Fie 2
g « Upload ..”::.: . ..:.,. c.,,.,,..,-,:.,, Edit Template

v MageTewciews
Choose a Template Name

* Template Name: promeosons! - multale messsges
» Creste Dynamic Content

Template Body

[F)Goerce y &

EI00CTI?E DBl PUBLIC “L A WICH/DT0 ZNTHE §.0 TUAARALAOML/ZEN" CAALR/ A v ) arg M TR MBI L /OTD MRl §
transitional gta™>

“RLALl BRI IVETUTRI SCNeRAS -RICTONOIL oo Ive] >

HOMS | GRS 'O STAY WHMAT TO 0O WAERE TO AT | PLANND TOOLE | VEETINGS A FVENTS
|

P RESORT DEER FRIENDS

<hady bgeolow="S0i "
tops 0; paddl bt 0; padéing
~weolght: nor ontenize:r 1ipx
“apan yle«“displayizone: fontesize:rlpx:*»Special news frem your frlend
</ span>
<table Beoler="S050004" widih-"1000" gellipadding="0" celluspacing~"0" Bovder-"0" siyle-"colov: Mis,
sasgin-tepi 9 macgia-rvight: §; ascgin-bettons 0; mazgia-left: 0 padding- 0 paddiag-zsights 0 padding-
bottoms 0; padding-left: 0; foat-style: sorsal; foat-variant: norsal; foat-welight: sormal;
shnehalgdis ilpn: fear-faniiyy Mial, Belvelice, senacnerki; *>»
A >
e
L4 BgCaler="Pleali02" helg="40" walign~"niddie” align-Tcenter” astyle~Tcaler: 046>
able vidih+"T0" cellpedding="91" cellapecing="0" bexder="90" Lé-"Deadezr” slyle~"foal-

foatesizer 1dpx;

shoey dlpm ™

@ peey>
@ s




Design
Keep it stupid, simple.

e Email is a light touchpoint. Don’t muck it up.
o File size is a major factor.

e Space and attention spans are minimal.
« Expect the worst upon delivery.
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< Inbox (5)

Design S

A mOdeSt Canvas Sneak Pe;k.at the Holiday Gift

Guide + Shop Fischer skis, Black
Diamond, CIRQ, and Craft now.
Fyxation, Manduka, and MUK LUKS
coming up!

November 2, 2014 at 5:03 PM
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Gannest: Upgrade and Protect Your Digital Worl

Youloude
o » ol Dby, Oder T8 S 500
COMING UP THIS WEEK T Paerek QUL (i Senm GRAL ¢ phssem Wyers, Jveph

DA SLPD 390 ALL USA Roncwal Coaphic €0 1010111 " . . - e peedes desmal cep sam
Mol € rmrine (JIRA )
50 FREE ML R 30085 209 900

MEN'S FELLRALEER SHOFS

PRA) S0C 110 Nood now 525 Baancr 2381

—— A GANNETT
DAL (00 KB Cadm =g Wlwinsd By Mixh ) ‘

Byen (e QAL Amele {rarer QWAL fahvs

PRA) 5V SIS C & Loy Do

L A e e R ]

Brte s Dpdate Raviemmairt Werning

A —er e Ve wesres

Canncrr Upgrade and Prosece Your Digtal Wodd  20/28/14
VouiOwe whe

VAR Tistay Yar ts Agurs ol am lwpra N W Nind o) n

PRA 5 2) Queation fow

Rartass Rounhov (A

DRRAL W8 1) Vetng Rt (Prrwass

PR S 1) Landing Page

Rarbase o (A

[CYSIVE RRSSTS Sy Jrevavry e

o oh. fuan, P )
0 Coaches Paycf Poll Moadcr

A d Ptk A

APPLE

Receive special pricing or the rand new Pad Ar 2
S I and iPad mini 3 with Touoh 1D. The new INMao wih
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Design

A modest canvas

Behold, the New Clymb + Take 20% Off Site-Wide and New Merrell Styles Just Dropped! rue =

The Clymb <email@st theclymb com> Lnsubsc: be 909 AM (23 minutes ago)

lome -

i this omal KOks wonky, You €3N Vigw it in 3 Broweor

+CLYMB

WOMEN'S ADVENTURES

THE CLYMB ANNIVERSARY SALE - 24 HOURS ONLY

TAKE AN EXTRA 20% OFF

Faster Shipping, Extended Customer Service Hours
All-New Easler Site Navigation

USE CODE SYEARSLATER




HTML

Code like it’s 1999.

e Tables are king

» Tables inside tables inside tables...

e CSS support is frustratingly inconsistent

» Use font tags and inline styles (puke)

e Anything that should work, probably won’t.



Background color

Header links

Hero image Another skier born every minute.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris tempus

. . .
Edltable headllne ipsum quis metus posuere sagittis. Vivamus nec odio tortor, ut scelerisque

purus. Praesent molestie dui a nulla suscipit eget ornare dui eleifend.
Vestibulum sem augue, pretium at porttitor a, sodales vel purus. Etiam
BOdY teXt - ornare, massa eu imperdiet convallis, nulla purus consectetur turpis,

quis euismod arcu tellus id sem. Nullam imperdiet velit at eros convallis
vehicula. Integer in risus ut dolor scelerisque molestie a in odio.

Call to action link

Footer (CAN-SPAM compliance)

yougayou.com click here
~

nfo@domain.com

Unsubscridbe | Forward to a Friend | Legal/Policy



Streamlined code
HTMLS5 tags
Minimal class names
External CSS

Semantic markup

Flexible divs

<!DOCTYPE HTML>
<html>
<head>
<meta http-equiv="Content-Type" content="text/html; charset=UTF-8" />
</head>
<body>
<header><a href="¥¥VIENONLINEX%">unsubscribe</a> | <a href="%¥¥0PTOUT*%">
unsubscribe</a></header>
<figure class="hero"><img src="http://domain.com/cute.jpg" alt="Charlie learns
to ski"></figure>
<hl>Another skier born every minute.</hl>
<section>
<p>Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris tempus
ipsum quis metus posuere sagittis. Vivamus nec odio tortor, ut scelerisque
purus. Praesent molestie dui a nulla suscipit eget ornare dui eleifend.
Vestibulum sem augue, pretium at porttitor a, sodales vel purus. Etiam ornare,
massa eu imperdiet convallis, nulla purus consectetur turpis, quis euismod arcu
tellus id sem. Nullam imperdiet velit at eros convallis vehicula. Integer in
risus ut dolor scelerisque molestie a in odio.</p>
<p><a href="http://domain.com” class="c2a">Learn More &raquo;</a></p>
</section>
<footer>
<p>800-TO0-CUTE // 1234 South Awesome Rad Drive // Park City, UT 84060</p>
<p>This message is intended for you@you.com, added on 4.21.13. For more
information click here.
You have received this Email because you have selected the option to receive
notices about specials and other online related information from us in your
Email Preferences. To ensure future delivery of emails, please add <a href=
"mailto:info@domain.com">info@domain.com</a> to your safe sender list or address
book.</p>
<p><a href="¥%0PTOUTH¥%">Unsubscribe</a> | <a href="¥¥FORWARDTHIS¥%">Forward to
a Friend</a> | <a href="http://domain.com/legal/">Legal/Policy</a></p>
<p>&copy; Duder Doodily. All Rights Reserved.</p>
</footer>
</body>
</html>




Sloppy, outdated
XHTML 1.0 Transitional
Tables, tables, tables
Inline CSS styles
Non-semantic markup
Rigid, fixed-width layout

<!DOCTYPE hesl PUBLIC *-//W3CL//DTD XHTML 1.0 Tromsitional//EN”
“htp i/ 03 org/ TR/XAELL/DTD it L-transitionel . dvd™>
<htal xvinse"http: /S . wi. org/ 1999/ xhtm] ">
<head»
«ata htep-aquive Content-Type™ content«"text/mal; charset-UTF-§" />
<style types"text/css">
.ReadMsgBody {
width: 1088 |importaont;

dth: lm ! lmmrtant ; cellpodding="0" cellspacing="9" borders"9"»

3"s<table 14."dody-wrap”™ wideh."600" cellipadding."9

.ExternalClass {

}
</style>

</head> Jjpg" alt="Charlie learns to ski® height-"2E0"

<table

Width: lm !lmportantv glign-"right” style."font:Arial, Helvetica, sors-se

stylea"color #8999, sunsubscribec/acr | <o heefa®

id="master-wrap" width="100%" cellpaddin

ine® widtha"f20" helghte"68" cellpadding="0*

<td align="center" bgcolor="#333333"><table
border="0">

ion-"mlddle™>n] style«"fomt-family:Aricl, He

folor  #FFF “>another skier borm every sinute. </
<tr> oy

<td height="50" valign="middle" alig
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Mobile

Tread lightly. We’re not out of the woods yet.

A fluid, percentage-based layout that adjusts to suit
various device dimensions and UI modalities.

Responsive Web Design

Ethan Marcotte, www.abookapart.com



Responsive Layout
Meh.

Fundamental techniques are not yet
supported by many predominant email clients,
like say, Outlook.



Responsive Layout

Some people are figuring it out...

yALL o

zurb.com/playground/responsive-email-templates

Antwort

internations.github.io/antwort

MailChimp

www.mailchimp.com

Campaign Monitor

www.campaignmonitor.com



Client Market Share

It’s getting better. Slowly:.

Apple iPhone 27% +0.26
Gmail 15% +0.52
Apple iPad 12% -0.14
Outlook 11% -0.24
Apple Mail 7% -0.42
Google Android 6% +0.12
Outlook.com 5% -0.03
Yahoo! Mail 4% -0.02
Windows Live Mail 2% -0.02
AOL Mail 1% -0.01

* Percentages based on October 2014 stats from Litmus

emailclientmarketshare.com



Responsive Layout

Recommendations

Consider how users will consume your message
Check YOUR analytics (vs. general)

Look into responsive frameworks

Expect some trial and error

Expect it to get better in time

If you’re paying someone to create templates,
recommend frameworks

Be practical about the impact of any solution
before imposing it upon your team






Code...

LEARN HTML
Never copy and paste from MS Word
Learn to love tables

Avoid semantic tags and modern,
standards-based best practices

Use explicit inline styling



Images...

 Keep image sizes down to < 100K
e Avoid using images for type
- Remember, most email clients hide images by default
e Use ALT tags as they were intended
- Stuff breaks. Style your alt text
e Include image dimensions
 Use border=“0”
o Use style=“display:block;” for seamless images
e jpegs are for photos, gifs are for logos
e Get good at optimizing with “Save for web...”

olt
option command 38




Images... ————— BEST OF THE. -
Why not try o B
an animated gif?

___ SAVE 60% BELOW RETAIL ON GEAR TO CHILL OUT —— *°

SHOP NOW »

& DON'T MISS THESE ESSENTIALS:

» UKULELE | MAKE CAMPFIRE MELODIES
» HAMMOCK | HANG IT ALL OUT THERE

» 2-PERSON TENT | COZY UP
» 640Z. INSULATED GROWLER | COLD BEER IN THE HOT SUN



CSS...

e Don’t use external CSS (unless ESP compiles for you)
e Use inline styles <p style=“color: #666666;”>
« Avoid shorthand CSS
e Don’t rely on padding or margins
e Don’t rely on background images!
 If using background images, don’t count on background
formatting rules to work (background-position, etc.)
« Beware of floats (use align attribute)

A definitive CSS support guide:

http://www.campaignmonitor.com/css/



Little things...

That little preview text that shows up
in your inbox after the subject line.

Deer Valley Resort Ski C. Powder Alert from Deer Valley Resort - 18" of new snow at Deer Valley Resort! DeerValley.com Mobile Versiol

Jackson Hole Mountain Re. What a Winter! Vote Jackson Hole #1 - A special announcement from Jackson Hole Mountain Resort. forward {

Deer Valley Resort Ski C. Daily Conditions at Deer Valley Resort - 79" base, 95 runs, 21 lifts, 2" of new snow at Deer Valley Resort! Dee



Little things...

e No .js means no one-click “like” buttons
unless built into ESP

e Include links to your MOST effective social
network channels in footer

 if using recurring emails, get creative about
integrating social feed (Twitter, Instagram)

& ®
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Little things...

« Make opt-out prominent to establish trust
e Repeat in footer

‘\v..'.'.\'- il ;'.. :.,'_‘.h\ \l'l ". 3 | \ .‘] AN ..ll;--l '.:' |;li L4 ‘. "‘ A l AA‘.“‘.."L:;':‘.I‘.
facebook twitter Youllis

THIS MONTH AT 1.800.453.4858

! G _~//‘l [he L
= (ﬂf///%%b \
| k/.&__w_[ic,\’s RESORT . :
i )

!

I ERE HHEEE HE

.ﬂu,':'"s‘.sz:...

\" ,.’.. A
o e
L4 »n
. ""‘ .'OI - -

C AN B B B
W BB =

{

-
L I LA

i



Little things...

Compelling and action-oriented

Show some personality

Don’t use all caps

Avoid words like “Free” or “Viagra”

Keep subjects fresh, even on recurring emails
Try using localization or dates

Keep it short: 50 characters or fewer

Split test & repeat



Little things...

Include primary navigation links to reinforce
site structure and increase traffic

Build unique urls when possible to track sources
» Google URL builder

Use graphics only if necessary

Disregard nav for promotional emails where
user is given a single call to action
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VACATION PRICING & EVENTS & SKI THE GROUPS & REAL
PLANNING PRODUCTS ACTIVITIES SCHOOL MOUNTAIN WEDDINGS ESTATE




Little things...

e Understand CAN SPAM requirements
o Test email for SPAM triggers
e Troubleshoot and test again, dammit




CHEAT CODE

Dude, seriously. Cheat.

Premailer
http://premailer.dialect.ca

Zurb Ink Inliner
http://zurb.com/ink/inliner.php

Inliner Styler
http://inlinestyler.torchboxapps.com



TEST, TEST, TEST

Preview, analyze, troubleshoot

Email On Acid
www.emailonacid.com

Litmus
www.litmus.com

Email Reach
www.emailreach.com




joe-art.com/TTM14

ry Joe Myers

joe-art.com @ joeartdotcom



